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The course will be forusing on the fundamental concept of culture m a globzal context.

t': The students will understand the mmportznee of cross-culbwzl knowledge, particularly
- in the business setting. Throughout the course, the students will leam to develop their
" openmundness  toward cultural diversity and  practice  thewr  cross-cultural]
2 commumcation as well as inferpersonal skills.
National Chin-71 Unrersity of Technology
Year of 2016  Syllabus (Master program})
Year 016 Semester (@ Fall Pretakmg |\,
Course
) o . . N FRequired Credit ..
Course Mlulti-cultwal Practice and Theory m Optional s 33
Instructor  |Max Y.C. LO
Texthook Lewys, B D 2008). When cultures collide: Leading across enlnres. London:
Micholaz Brealey Infernational.
Scorng Participation (40%) Beport x 2 (60%%)
The cowse will be focusmg on the fundamental concept of culhure mm 2 global
context. The students will understand the mportance of cross-cultural knowledgs.
Svilabus partcularly m the busmess settmz. Throughout the course, the students will leam to
develop therr openmindness toward cultural drversity and practice their cross-cultural
commumcztion as well as inferpersonal slalls,
$ = Ay
FRHAFHENE
(REEFH )
i -, 1M MESEE i &
1 Intreduchon Course Topies and Confents
Dhfferent Languages, Dhfferent Worlds
#® Appearance and Feality
“ x i
- Chapter 1 #® (Concepts and Notions
#® Powerful Mental Blocks
Dafferent Languages, Dhfferent Worlds
#® Lanpuape Staigacket
3 Chanter 1 #® Thought = Internalized Languape
P ® Humor across Fronfiers
# Humor in Business
® MMaking Allowances
Cultural Conditionimg
4 Chapter 2 #® What Iz Culture?
# Culhoe Shock
#® Culhural Condifioming
5 Chapter 2 ® Who Iz Normaal, Anywray?
#® Ii Depends on Our Perception
Categonzng Culhures
® Culhwral Caterones at Cross-Century
& Chapter 3 ® Dinear-Active and Mult-Actve Cultures
# Eeachive Cultures
# Intercategory Compansons
Catezonzng Culhures
7 Chapter 3 #® Fine-Tumng Categonzation
# Dioving along the LME Planes
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® Data-Onented Dhalogue-Onented and
Listenimg Cultures

Miadtesmn

Project

Miadtesmn

Project

10

Chapter 4

The Use of Time
® linear Time
® Miulo-Aetive Time

® Cyclic Time

11

Chapter 4

The Use of Tinwe

® Chinese

® Jzpanesa

® Back to the Future

® "Validity of Time Concepts

Chapter 5

Brndgsng the Compmimication Gap

® [z of Language

® The Comvmumication Gap

® Commmummicahon Patterns dunng MMestings

15

Chapter 5

Brndgimg the Commmication (zap
® Jisternmg Habuts
® The Lansuage of Management

14

Chapter 6

Manmers {and Mannern=ms=}
® Sincenty Helps

® D[hrang Efcuette

® Cocktail Parhes

Chapter 6

MManmers {(and Mannensms=)
® Sincenty Help=s

® [hoing Ehoquette

® Cocktail Parnes

16

Pait Three

Getting o Eoow Each Oiher

17

Pait Three

Getting o Eoow Each Oiher

18

Final Project

PFroject Presentstion
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Modern Hotel Management and Operation Research (FE{{iFAE4E B IR

Lecture: Chun-Min (Mindy) Kuo

Credit: 3 hours

Election Course /No Prerequisite

Office hours: 2:00-4:00pm on Mon and Wen. at K309 room
Email Adress: mindykuoi@omail.com

Text: Imrernational Hotels: Development and Management, Second Edition, by Chuck Yim
Gree (2012,

Course Objective

This hotel management courses make Introduce students to the exciting world of
international hospitality with this extensively-revised textbook that explores key
issues in global hotel development and management. Students will learn about new
trends and developments that have charged the context of international hotel
operations and management and explore international policies affecting travel,
tourism, and hospitality development.

Topics Include
e Trends in global distribution systems, sustainable development, new hotel
products, and consumer demographics
» Growth and importance of China, India. and the Middle East as destinazions
for hotel development and mansgement
= Country-specific policies regarding investment regulations, visa progra-ns,
hotel classification systems, and travel advisories

Course Evaluation:
Students Participation: 30%; Mid-term Exam 30%; Final report 40%

Course Structure

WEEK A TOPICSH
1 Introduction Qutline and Syllabus Z
2 Globalization, Tourism, and the Lodging Sector I
3 The Emergence of International Hotels
4 Political Aspects of the International Travel, Tourism, and
Lodging Industry
5 Financing International Hotel

14



T

W

& The Decisior: to Go Glabal
7 Developing en International Hotel Project
8 International Hotel Contracts and Agreement
9 Mid-term Exam
10 Field Trip of Hotel
11 Selection and Preparation of International Hotel Executives
12 International Human Resource Management
13 Speciﬂ! Considerations in Managing International Hotel
Operation
14 International Hotel Classifications and Standards
15 International Hotel Salzs and Marketing
16 Competencies for Global Competition and the Future
17 Case Study Analyzes
18 Fimal Exam
23
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2. A fliF= R 3R 2
FA24E & Course Outline %4 ¥ =~ Teaching unit
1. =8 4 @+ & £F F wR|1L.  FHFA2/ % General Introduction
B ERF2EY > R L B2, Big B iTRWEANE 4
AHAE O RBRAFLEER i Introduction to software and hardware of digital
4 o music
According to students' personal 3. HALpRESDFLIFE
professionfal bla_ckgfounﬁ ang_lt_he ) Evolution of film and television soundtrack
purpose of cultivating the ability o Yk 2 g 2
applied integration, students must 4. * LSRRI R . C
plan their special subject, learn the Scrlpt description and creative thinking
use of audio and video consolidation (5. A #HF /1 LL R
into their creation plans. Introduction to basic animation and sound
L o application
2. i EFIHETAELIT R % fe ¥ 44
FaRAF a4 - Anime Music Appreciation
S The practice of digital music T RE A T
2 production will allow students to ' .
& enhance their technical capacity. F'Im score (soundtrack) analysis
& 8. THpEr
Eid 3. M iutAIE L AH 4R Soundtrack production
Hherd i ss el HXBARFERFEILFEE
Fad oo gt Han_d in individual thematic plan and part of
ik o BE R Y 2 audlo/wdeo works

Ea 4o T 0% 2 g AR T
Great deal of discussion and Basic recordmg and mixing 1
implementation to train students' 1. &3 223 AHFE 2, 6 TLE

ability of independent thinking, the Basic recording and mixing 2; Live House in
capacity of expressing their original Taiwan

creative ideas, and the ability of Y . .

audio/video integration. 12, &5 e & pod

Recording skills and content
13. & &l
The musical mood
14. ;E*I HORE L 7@4@;&%2 N 3\;& ;Liéé
The use of music: Healing Music & Games
Soundtrack
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15. B gAY adriae Vg

Vision
16. B ij e » 171

Import image implementation 1
17. B ije » 5§ 12

Import image implementation 2
18. = %3 £

Final work presentation

National Chin-Yi University of Technology Cultural & Creative Industry  Department

Year of _2016 Syllabus (Graduate program)

Year Grad1 : Pre-taking
Semester Spring none
Course
. . . .. O Required Credit
Course Original Audio & Video Application Optional | 3 Hour 3
Instructor  |Shawn S. Chen
Textbook Self compiled material
Reference Software teaching material ~ Studio Classroom
Scoring Discussion (40%) ~ Creation progress report (30%) ~ Final work presentation (30%)
1. A 2B A B EAE2 B3 R eiEr
Course Introduction, individual back ground discussion, media planning and application
2. i T e AR A B R T
Introduction to digital music, software and hardware; Planning and implementation
of personal topics
3. BB FHE; BALERYEF T
Evolution of film and television soundtrack; Planning and implementation of
personal topics
4, HrARPELLFRL BARERY|EF T
Script description and creative thinking; Planning and implementation of personal
topics
5. H#ABF Ao #I Rt BAEREFIT
Introduction to basic animation and sound application; Individual thematic
implementation
6. ddHpe@ Y B A LR F
Syllabus Anime Music Appreciation; Individual thematic implementation

7. LRSI BAREF T

Film score (soundtrack) analysis; Individual thematic implementation
8. REAEELWIT; BALLIEFIF

Soundtrack production; Individual thematic implementation
9. BARABARFIFFIETLITLE

Hand in individual thematic plan and part of audio/video works
10, &5 2R3 A#HFEL B LIEF TR

Basic recording and mixing 1; Individual applied thematic plan practice
11, oA TR2BAL 85 2 05 AHET2, BAEIEY TR

Live House in Taiwan; Basic recording and mixing 2 ; Individual applied thematic

plan practice
12, 44 chfkI pia s B A L 3EF (T

Recording skills and content ; Individual applied thematic plan practice
13. F &g BABIT TR
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Dismantling versus Entanglement of Sound and




16.

17.

The musical mood ; Individual applied thematic plan practice
14, & #ong ;. BRTE, BEBRTEL BLLEF TR
The use of music: Healing Music & Games Soundtrack ; Individual applied
thematic plan practice
15, ¥ ERFTTRENE B BT TR
Dismantling versus Entanglement of Sound and Vision ; Individual applied
thematic plan practice
AR IT]l BABRF TR
Import image implementation 1 ; Individual applied thematic plan practice
B g T2 BALET TR
Import image implementation 2 ; Individual applied thematic plan practice
18. = & 4
Final work presentation

Y
FARERE PN R
(e 1)
T | P Ekp w F a v ¥R
T
AR E B AR R G R HE
1 8/1 Course Introduction, individual back ground discussion, media planning and
application
o # T ARG 4 B RAERY| SR E
2 8/1 Introduction to digital music, software and hardware; Planning
and implementation of personal topics
PR ROfE LR S B A RATRE| SR OF
3 8/1 Evolution of film and television soundtrack;
Planning and implementation of personal topics
HrARP E LR F R B A BRI EF
4 8/2 Script description and creative thinking;
Planning and implementation of personal topics
A#EBFE N GEES R BB F
5 8/2 Introduction to basic animation and sound application; Individual
thematic implementation
6 8/ fhps e B RAER T
Anime Music Appreciation; Individual thematic implementation
7 8/3 . R AAT LR AR T .
Film score (soundtrack) analysis; Individual thematic implementation
8 8/3 R peRELIE R B T .
Soundtrack production; Ind|V|duaI thematlc implementation
(B T2y BAET LT oL TS
9 8/3 (Midterm) Hand in midterm |nd|V|duaI thematic plan and
audio/video works
Brd 2R AHBE T B ALY TR
10 8/8 Basic recording and mixing 1;
Individual applied thematic plan practice
R TEBAL SRR AHIKRIT, BABREF TR
11 8/8 Live House in Talwan, Basic recording and mixing 2 ; Individual
applied thematic plan practice
12 8/8 B chEIIE P S B A BAF TR
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Recording skills and content ;
Individual applied thematic plan practice

R E e B AR

13 819 The musical mood ; Individual applied thematic plan practice

FoenE o RRER, ERFL B ALY TR
14 8/9 The use of music: Healing Music & Games soundtrack ; Individual
applied thematic plan practice

Br e BA AT (TR
15 8/9 Dismantling versus Entanglement of Sound and Vision ;
Individual applied thematic plan practice

Bk rg vl BABIEF TR
16 8/10 Import image implementation 1 ;
Individual applied thematic plan practice

Bk g 72, B LB TR

17 8/10 Import image implementation 2 ;
Individual applied thematic plan practice
F 5 4
18 8/10 Hp % = % g 2

Final work presentation
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Graphical interface design and practice.

PRI

Project implementation.
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Design graphical interface with practical applications.

NEME -

1. Introduction to LabVIEW.
2. Concept and applications of graphical interface design.
3. Graphical interface programming.

4. Implementation of project for graphical programming in practical work.
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PERHETE

1. Introduction to LabVIEW.

2. Concept and applications of graphical interface design.

3. Graphical interface programming.

4. Implementation of project for graphical programming in practical work.
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Instructor  |[PREET Course Code G106
ot e Graphics interface design for monitoring and Required/Elective [Elective
control
Year 1 Semester 2
Course
o credit |3 Hour 3
Prerequistites
Other References
Evaluation :
Run a project.
Course Outline :
1. Introduction to LabVIEW.
2. Concept and applications of graphical interface design.
3. Graphical interface programming.
4. Implementation of project for graphical programming in practical work.
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Instructor  [E 1t S Course Code G113

Course name [Cloud Computing Platform Services Required/Elective  [Elective

Year 1 Semester 2

Course
credit |3 Hour 3
department

Prerequistites|Programming or cloud computing

Other References

Cloud Computing: Concepts, Technology & Architecture (The Prentice Hall Service Technology Series from Thomas

Erl)

Evaluation :

Attending Class30%, midterm exam, 30%, report 40%

Course Outline :

Cloud computing is to process the application software, processing power, data or potential artificial
intelligence by access through the Internet. This course will enable students to understand what cloud
computing is, how to get many applications of cloud computing applications and related resources, many of
which are free and can be used directly. Computer practice and setup are used to configure and create a simple
cloud computing collaboration platform. Students, through PaaS cloud computing, can specifically create their

own cloud applications and services, and successfully create their own market in the cloud era.
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HEREE
Wk Date Class Contents
1 9/9 SRAZ 7 T4H /Introduction
2 9/16 B B ELRE 1/Special Topic 1
3 9/23 e B EERE 2/Special Topic 2
4 9/30 @ (& ZEN5 1/Case Analysis 1 -
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5 10/7 OEERERFET 1/Discussion on Case Analysis 1
6 10/14 Y B EE T 3/Special Topic 3
7 1021 @ ([ ZEWTET 2/Case Analysis? :
8 10/28 OELRERET 2/Discussion on Case Analysis 2
9 11/4 HH R 5F & /Midterm Exam
10 11/11 @ [E ZEH 5 3/Case Analyesis 3 -
11 11/18 (O % 4847 3¢ 3/Discussion on Case Analysis 3
12 11/25 B IR G AT ¢
13 1212 B FH ELRE 4/Special Topic 4
14 12/9 @ (EZE/F5T 4/Case Analysis 4 :
15 12/16 OELRERET 4/Discussion on Case Analysis 4
16 1223 [BIKEY-E/Final Exam
17 1230 HPREFE/Final Exam
18 177 HHZR 5% /Final Exam
SECEIGY)
S ERET -
e R R
AT R A -
[nstructor B Course Code G611
Course name  [Seminar Required/Elective Required
Year 1 Semester 2
Course
epartment credit |2 Hour 2
Prerequistites [NONE

Other References

HANDOUT

Evaluation :

Participation and in-class performance (40%), Case Analysis session and discussion (30%), Final project (30%)

Course Outline :

This 1s an 1nter-discipline course which integrates management, HRM, Fiance, and Strategy etc. It provides students fundamental

knowledge of on-going development of management sciences and state-of-the-art of practical management issues. At least four Case
| Analysises are scheduled and the participant centered studies on domestic enterprises are utilized in class sessions. Discussion topics arel
[isted (but not limit to) as follows: management theory, management practice, research ethics, finding research topics, mdustrial

[iterature, and discussing on difficulties and solutions of practical management 1ssues.
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Handouts and online readings

PRI

A student’ s final grade in this course will be based on the following weighting: 20% Class Participation 30% Case Write-Ups (two
write-ups worth 15% each; individual assignments) 10% Team Member Evaluation 40% Strategic Analysis Assignment (team
assignments) External/Internal Analysis = 15% Strategy Paper/Presentation = 25%

Piie HIE

To succeed in the future, managers must develop the resources and capabilities needed to gain and sustain advantage in competitive
markets—traditional and emerging. The way in which organizations attempt to develop such competitive advantage constitutes the
essence of their strategy. This course introduces the concept of strategic management through readings, discussion and case analyses,
and considers the basic direction and goals of an organization, the environment (social, political, technological, economic and global
factors), industry and market structure, and organizational strengths and weaknesses. The emphasis is on the development and
successful implementation of strategy in different types of firms across industries.

NEME -

Coursework/Assignments This 1s a graduate-level course and graduate-level work, which includes active
participation in class discussions and activities and high-quality written work, 1s expected. Much of a
manager s success depends on communication, therefore effective written and oral communication will
constitute a significant portion of a student’ s grade. Written work should be clear, logical, grammatically
correct, spell-checked, persuasive, supported by examples, and backed up by citations for any data, ideas or
other content used. It should represent the student’ s best effort. To do well on the writing assignments, you
will need to incorporate and apply the course readings. Class Participation This course covers a significant
amount of content and much of the learning comes from in-class exercises and discussion. Therefore, students
are expected to attend all live web-based class sessions, complete all assigned readings and come prepared to
participate. Attendance will be taken and participation will be evaluated at each class session. Class
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participation will be graded more on quality than on quantity, so contributions should be relevant, concise and
aimed at moving the discussion forward and driving toward insight and understanding. You may miss two
class sessions without penalty, but all other absences will result in a zero score for class participation for that
session. Please notify the instructors (via phone or email) prior to the start of class if you will not be in
attendance. Class participation grade will also include attending one of the chick-in sessions prior to start of
class and filling out student survey. Case Write-Ups Students will individually prepare two written case
analyses. The written paper should be no longer than 1500 words (please use 12-point font and 1”  margins),
plus any exhibits, tables and figures. There 1s a penalty for exceeding the maximum word count. In general,
there 1s no single correct answer to a case analysis. The key to a good case analysis 1s to carefully analyze the
situation, apply relevant conceptual materials, and evaluate possible courses of action before selecting your
own recommendations. Although each case 1s unique and may require a different approach and analysis, your
case write-up should include the following elements: 1. An assessment of the current situation of the firm. This
includes the environment in which the firm operates (the industry) and the competitive situation and strategies
the firm faces, as well as the firm" s financial results, with the objective of identifying the key issues that
must be addressed. This 1S not a case summary, but rather your personal evaluation and/or critique of the
situation using the relevant tools mentioned in the readings and class presentations/discussions. This 1s likely
to include both qualitative and quantitative assessment. 2. A description of the alternatives to address the issues
1dentified, followed by detailed recommendations. This 1s a very important - and potentially the most
difficult - part of the case analysis. The search for alternatives must be broad and should consider significant
redirection, reorganization or disposition of parts or all of the business. Also, changes in business and
competitive strategies are expected here. Be specific in your recommended solutions, including describing the
(new or modified) strategies, financial objectives, and implementation plan. 3. Any other case-specific
questions given before the case assignment. Each case write-up 18 due in the relevant assignment drop box on
the course 1Site before midnight on the Monday before the class session that i1t will be discussed and late
submissions will not be accepted. Strategic Analysis Assignment The Strategic Analysis Assignment (SAA) 18
actually a short series of two assignments that build to an analysis of an organization within an industry. The
first assignment uses some of the strategic  “tools” we study and create the foundation for understanding the
organization and its environment, and how the organization competes. Students will then build on this
assignment to do a more detailed analysis of the firm and its environment for the final paper. The SAA
consists of two components that collectively account for 45% of the class grade. The components, a
description of the assignment, the delivery date and the percentage of the SAA grade for each component
include: 1. External/Internal Analysis: An analysis of the macro environment and industry structure in which
your organization competes, as well as an analysis of the resources, capabilities and activities of your
organization. For this paper you should use Porter’ s Five Forces, as well as any other tools you find helpful.
Paper should not exceed 2500 words (please use 12-point font and 1”  margins) plus exhibits, tables and
figures. There 1s a penalty for exceeding the maximum word count. For class discussion purposes, please
submit no more than four PowerPoint slides to guide discussion of your industry/organization. We will provide
feedback on the team’ s presentation, but this feedback will not be incorporated into the grade. 2. Strategy
Paper/Presentation: This paper/presentation should answer the question: “What would the team would do to
cain/maintain competitive advantage if it were in the driver’ s seat of this organization?” The team’ s
answer to this question will be supported by a strategic overview of the organization within its competitive
environment including background on the industry and the competitive set, the roots and evolution of the
organization’ s success (e.g., their capabilities/competencies, business model, strategic decisions, etc.), how
the organization has changed over time, new and emerging competitors, industry forces acting on the
organization, outlook for the industry, and major opportunities and threats for the organization. The paper
should not exceed 5000 words plus exhibits, tables and figures and there 1s a penalty for exceeding the
maximum word count.. For class discussion purposes, please submit no more than four PowerPoint slides to
ouide discussion of your organization. We will provide feedback on each team’ s presentation that will be
incorporated into the grade for the final paper. At the end of the second class session, student teams will be
assigned an industry and an organization within that industry that they will work on for both components of
the SAA. The Strategy Paper/Presentation 18 meant to be a culmination of all of the learnings in the class; to doj
well on these presentations 1t 18 imperative to draw upon the readings, discussions, and previous assignments in
presenting your analysis. You may also need to do a fair amount of outside research about your industry and
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firm and must properly cite your sources. Think of these presentations as a case analysis without a previously
written case where your team must do the research on the organization to understand its situation and then
recommend actions to achieve or maintain competitive advantage. The Strategic Analysis Assignment, and all
of 1ts components, 1s a team-based assignment and all teams will receive the same grade on each component.
Teams should upload the various components to the associated course drop boxes by the assigned due dates
(above) and have a copy of it available for the ensuing discussion. Team Performance Evaluation Each student
will fill out a performance evaluation on each of his or her teammates. Evaluations must be completed by end
of day Wednesday, December 11th and there 1s a penalty for not completing a team performance evaluation
for each of your teammates.

(e
B
1.Introduction / Strategic Management 2.Internal Environment 3.External Environment 4.Internal/External Environment 5.Business

Strategy 6.Corporate Strategy 7.International Strategy 8.Governance 9.Disruption / Business Model Innovation 10.Design Thinking /
Transient Advantage 11.Implementation/Leading Strategically 12.Strategy Presentations 13.Strategy Presentations / Wrap-Up

EE e 0]

Handouts and online readings

e R T R

AT & B AR AR -

[nstructor KRE=s Course Code G613
Course name Strategy Management Required/Elective Required
Year 2 Semester 2

Course department credit |3 Hour 3
Prerequistites

Other References

Handouts and online readings

Evaluation -

A student’ s final grade in this course will be based on the following weighting: 20% Class Participation 30% Case Write-Ups (two
write-ups worth 15% each; individual assignments) 10% Team Member Evaluation 40% Strategic Analysis Assignment (team
assignments) External/Internal Analysis = 15% Strategy Paper/Presentation = 25%

Course Outline :

1.Introduction / Strategic Management 2.Internal Environment 3.External Environment 4.Internal/External Environment 5.Business
Strategy 6.Corporate Strategy 7.International Strategy 8.Governance 9.Disruption / Business Model Innovation 10.Design Thinking /
Transient Advantage 11.Implementation/Leading Strategically 12.Strategy Presentations 13.Strategy Presentations / Wrap-Up
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1.Business Essentials/Ebert, R.J. and Griffin, R.W. PEARSON 2015 ISBN:9781292016900

SH5EH

Compiled Managerial Papers

SR

Participation 20%, Home works 40%, Term Report/EXAM 40%

EEASL

The aim of this course is to build up the conceptual domain of running business for MBA students. The graduate students are expected
to have basic knowledge coverage for managing contemporary business organizations in a competitive environment. In addition, we
provide cases and academic literatures conducting business research across different basic functions within the managerial discipline.
Hopefully, MBA students will be capable of having comprehensive understandings and the willingness of research planning regarding
business management after the semester of this course.

NEGEE

Business Environment in a Global Context
Business Ethics and Entrepreneurship
Managing and Organizing the Business
Operations and Quality Management
Human Resources

Consumer Behavior and Marketing

Managing IT and Accounting Information
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Managing Business Finances

Managerial Literatures

s

1.Business Environment in a Global Context
2.Business Ethics andEntrepreneurship
3.Managing and Organizing the Business
4.Operations and Quality Management
5.Literature - Quality Management Research
6.Human Resources

7.Literature - Human Resource Research
3.Consumer Behavior and Marketing
9.Midterm

10.Literature - Online Customer Research
11.Literature - Mobile Advertisement
12.Managing IT and Accounting Information
13.Literature - Aligning IT and Business Strategy
14.Literature - Balance Score Card
15.Managing Business Finances

16.Term Report Proposals

17.Literature - Business Financial Performances

18.Term Report/EXAM

EETES G

(EIEISETEC

(E=ssppsi

R E R AR -

[nstructor  [FZE075 Course Code G612
Course name [Business Management Review Required/Elective Required
Year 1 Semester 2
Course ;

credit |3 Hour 3
department
Prerequistites

Other References

Compiled Managerial Papers

Evaluation -
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Participation 20%, Home works 40%, Term Report/EXAM 40%

Course Outline :

1.Business Environment in a Global Context
2.Business Ethics andEntrepreneurship
3.Managing and Organizing the Business
4.Operations and Quality Management
S.Literature - Quality Management Research
6.Human Resources

7.Literature - Human Resource Research
8.Consumer Behavior and Marketing
9.Midterm

10.Literature - Online Customer Research
11.Literature - Mobile Advertisement
12.Managing IT and Accounting Information
13.Literature - Aligning IT and Business Strategy
14.Literature - Balance Score Card
15.Managing Business Finances

16.Term Report Proposals

17.Literature - Business Financial Performances

18.Term Report/EXAM
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1.Electronic Commerce (11th Edition)/Schneider, Gary P. Cengage Learning 2015 ISBN:9781285425436

2E5EH

Joel Reedy, Shauna J. Schullo, Electronic Marketing: Integrating Electronic Resources into the Marketing Process. South-Western.
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SR

Participation & Home work 40%, Midterm Exam 30%, Term Project 30%

EENEASEEE

E-commerce business models and infrastructure, E-marketing and web store implementation

NG

01. Introduction to Electronic Commerce 02. Technology Infrastructure: The Internet and the World Wide Web 03. Selling on the Web
04. Marketing on the Web 05. B2B 06. Social Networking, Mobile Commerce, and Online Auctions 07. The Environment of EC 08.
'Web Server Hardware and Software 09. Electronic Commerce Software 10. Electronic Commerce Security 11. Payment Systems for
Electronic Commerce 12. Managing Electronic Commerce Implementations

(it

BERHETE

01. Introduction to Electronic Commerce 02. Technology Infrastructure: The Internet and the World Wide Web 03. Selling on the Web
04. Marketing on the Web 05. B2B 06. B2C 07. C2C 08. P2P 09. Midterm Exam 10. Social Networking, Mobile Commerce, and
Online Auctions 11. The Environment of EC 12. Web Server Hardware and Software 13. Electronic Commerce Software (I) 14.
Electronic Commerce Software (II) 15. Electronic Commerce Security 16. Payment Systems for Electronic Commerce 17. Managing
Electronic Commerce Implementations 18. Final Exam

EE e 0]

ESEISETEC G

(EE=xsvupl o

ERE R AR -

Instructor  |= 1% Course Code G606

Course name |Electronic Commerce Required/Elective Elective

Year 2 Semester 2

Course
credit |3 Hour 3

department

Prerequistites|None

Other References

Joel Reedy, Shauna J. Schullo, Electronic Marketing: Integrating Electronic Resources into the Marketing Process. South-Western.

Evaluation :

Participation & Home work 40%, Midterm Exam 30%, Term Project 30%

Course Outline :

01. Introduction to Electronic Commerce 02. Technology Infrastructure: The Internet and the World Wide Web 03. Selling on the Web
04. Marketing on the Web 05. B2B 06. Social Networking, Mobile Commerce, and Online Auctions 07. The Environment of EC 08.
(Web Server Hardware and Software 09. Electronic Commerce Software 10. Electronic Commerce Security 11. Payment Systems for
Electronic Commerce 12. Managing Electronic Commerce Implementations
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Services Marketing, Valarie Zeithaml and Mary Jo Bitner, first edition; McGraw-Hill, 1996.

Ve

CASE ANALYSES 2 @ 15%) - 25%

SERVICE ENCOUNTERS JOURNAL - 25%

SERVICE INDUSTRIES INTERVIEW -20%

CHAPTER PRESENTATION - 15%

CLASS PARTICIPATION - 15%

aRiE EAE

o To give students a better understanding of the crucial and growing role played by services in|
Taiwan and the world economy.

« To give students an appreciation for the unique challenges inherent in developing,
marketing, and delivering quality services and to provide strategies and tools for addressing
these challenges.

o To give students an appreciation of the interfunctional coordination necessary to deliver
quality services and to help them become more sensitive managers and consumers through
increased understanding of the complexities of service design, delivery, and communication.

o To help students develop a better understanding of the marketing implications of the
increasing internationalization of many service businesses and the increasing cultural
diversity of customer bases.
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« To foster a better understanding of the ethical issues confronting a services marketer.

e To further develop and improve students’  written and oral communication skills through written projects and class

participation, and to improve critical thinking skills through case analysis.

NG

The U.S., as well as much of the world economy, 1s dominated by services. In the Taiwan, service
industry offer almost 70% of the labor force, 70% of the GNP. Yet, traditionally, most business
school courses have focused on the manufacturing sector of the economy.This course 1s especially
designed for those students who are working in service industries or who are interested in working
in the services area. Videotapes, cases, interactive exercises, analysis of service experiences, and
ouest speakers are used to supplement the text and to help students better understand the unique
challenges of service organizations. Cases and exercises are designed to give students some
experience in wrestling with the decisions that need to be made to effectively market and manage
service organizations.

L

WEEK A TOPICS
1 [ntroduction: Marketing for hospitality and tourism
2 Service characteristic of hospitality
3 The role of marketing in strategic planning
4 The marketing environment
5 Marketing information systems and marketing research
6 Consumer markets and consumer buying
7 Organizational buyer behavior
8 Market segmentation, targeting, and positioning
9 Designing and managing products
10 Internal marketing
11 Pricing products: pricing considerations
12 Distribution channels
13 Promoting products: communication and promotion
14 Promoting products: public relations
15 Professional sales
16 Direct and online marketing: building customer
17 Next year s marketing plan
18 Final Exam
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Instructor  [FEH Course Code G603

Course name [Services Marketing Required/Elective [Elective

Year 1 Semester 2

Course .
credit |3 Hour 3
department

Prerequistites

Other References

Services Marketing, Valarie Zeithaml and Mary Jo Bitner, first edition; McGraw-Hill, 1996.

Evaluation -

CASE ANALYSES 2 @ 15%) - 25%
SERVICE ENCOUNTERS JOURNAL - 25%
SERVICE INDUSTRIES INTERVIEW -20%
CHAPTER PRESENTATION - 15%

CLASS PARTICIPATION - 15%

Course Outline :

The U.S., as well as much of the world economy, 1s dominated by services. In the Taiwan, service
industry offer almost 70% of the labor force, 70% of the GNP. Yet, traditionally, most business
school courses have focused on the manufacturing sector of the economy.This course 1s especially
designed for those students who are working in service industries or who are interested in working
in the services area. Videotapes, cases, interactive exercises, analysis of service experiences, and
ouest speakers are used to supplement the text and to help students better understand the unique
challenges of service organizations. Cases and exercises are designed to give students some
experience in wrestling with the decisions that need to be made to effectively market and manage
service organizations.
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Food & Beverage Management Syllabus (all in English Lecture}

Lecture: Chun-helin (hindy ) oo

Credit: 3 hours

Election Course /™o Prercguisite

Textbook: Bernard Davis, Andrew Lockwaood, Peter Alcott, loannis Pantelidis T <y,
FCyOD & BEVERAGE MAMNAGEMENT. 5 edition, Rutiedge, ISBR-10: 0080966705

Introduction
The operations and management principles and procedures involved in an effective

food and beverage control system are conveyed fully in this module. It provides an
in-depth insight into the operating budget, menu management, mcn pricing,
purchasing aiwd supplier selection, cost-volume profit analysis, labor cost-control,
computer applications and the successtul management of service quality. This module
is considerably supported by the Industrial Placement Stage.

Counrse (dbjective

To prowvide students with a full understanding and appreciation of

- How to analy=e and apply the controls needed to manage a successful food and
bewverages operation

- Mational and international food and beverage management developments

- The key factors involved in food and beverage preparation including health and
hygicnne issues

- Legislation regarding the preparation, storage and sale of food and beverages

- The importance of budget standards in planning and control, and apply costs
volume-prafit analysis to food and beverage operations

= The principles and procedures in contralling the purchasing and receiving process
and recognize the particular requiremment for quality in all stages

- The importance of the menu as both a control tool and a marketing tool

- The use of computer applications which manage and control tlre food and beverage

opaeralions

Learning Outecomes

O completion of this module successful students will be able to-

~Critically evaluate the types of commercial food service operations and understand
the steps involved in the management process.

-Examine and analyze all aspects of budgeting and cost control in food and beverage

operations
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-Analyze and debate legislation which governs the purchasing, storage and sale of
food and beverages

-Study and critique menu engineering and contrast subjective and objective menu
pricing methods, incorporate profit requirements in menu prices

-Study and eritique effective marketing principles and show the advantages and
disadvantages of advertising, examining the central role of the menu as a marketing
tool.

-Examine the components of good service and their importance in hospitality.
-Apply geod managerial accounting practices and explain their uses in food and
beverage operations.

-Using and knowledge of computer applications o manage and control food and
beverage operations.

Course Evaluation:
Students Participation: 20%4; Quit: 10%6; Mid-term Exam 30%; Final report 40%

Syllabus

. Fundamentals of Food and Beverage Management
- The Food Service Industry

- Fundamentals of Management

- Organization of Food and Beverage Operations

- Fundamentals of Food and Beverage Marketing

2. The Challenge of the Food and Beverage Operations
- The control function

- Customer expectations and service delivery

- Logistics of supply

3. Planning for Food and Beverage Management

- Determining food and beverage standards

- Oiperations budgeting and cost-volume-profit analysis
- The menu — the foundation for control

4. Menu Manageiment

- Mutrition

- The Menu

- Standard Product Costs and Pricing Strategies
- Pricing Menu Ttems
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- Principles of Gross Profits -Stock Control

5. Product Cosis and Pricing Sitrategies
- Pricing Menu Items

- Break Even Aonalysis

- Stock Control Methods

- Controlling Margins f Profitability

6. Designing Effective Food and Bevorage anagement Systems
- Procedures for supplicr selection

- Ethical and professicnal standards

- Purchazing and receiving controls

- Btoring and Issuing contrals

= Production and scrving costs

- Control analysis, cormrective action and evaluation

T.vianaging Labor Costs
- Labor cost controls
- Implementing labor cost managenvent

- Formulation of Rosters

B.OQuality and CQuantity Concerns
- Quality as productfservicse features

- The wvalue of customers
- The wvalue of hospitality stafl
- ruality Manageinent

Course Structure

WEHEERK TOPICS

i Introduction of Food and Beverage Management

2 The Challenge of the Food and Beverage Operations
3 Planning for Food and Beverage Management

4 Menu Manageiment

5 Product Costs and Pricing Strategies

¢ Designing Effective Food and Beverage Manapemoent Systems
7 Managing Labor Costs

B Cuality and Quantity Concerns

9 Micl-Term Exam

1 Field Trip { Theme restaurant}

11 Freparing Food & Beverage

12 Acsian Food

13 Western Food
4 Creative Food
15 Alcoholic (Cocktail)
14 Mon-Alcoholic {Coffee & Tea)
17 How to solve guest complain
18 Final Exam
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Natonal Chin-Yi Umiversity of Technology  Department of Lerswre Industv Mana sement

2015 Fall  Swyllabus {Graduate Program)

Year of

Year

m Fall
(Sumimer’)

Pre-tzking
Course

Freshman| Semester

Course

Eeo Park Tour Guuding B Cphional ‘F_Qfﬁff 33
iy

Instrocior

Drr. Bl YO, 1O

Textook

Wood, M. E. (2002). Eco-Tounsm: Prnnciples, Practces & Policies for Sustamabality,
Burlington, VT, TU%: Infernational Ecotowrsm Socety (Unmited Mations). ISBM:
03-807-2064-3

hitp-facstaff elon edu'ehall’ A sseis/Course Svllabn WoodEcotoun smPart] .pdf
hitp-facstaff elon edu'shall’ A sseis/'Course Svllab WoodEcotoun smaP ari? . pdf

Feference

Supplementary readmg matenials wall be provided mn class

Sconng

Participation (530%:) Shanng & Presentation {30%)

Course
Diescription|

The goals of this course seek to expand the parbicipant's awareness and apprecizhon of
ecofoursm as a means of explonng culfural diversity and contnbubng to imternational

exchange Furthenmore, in order to offer quality learming about actual eco-towrism and
puding. the cowrse will desigm an cutdoor mountzm king learming by taking students
to Snow Mountain Mational Park m Tarwan.

1. Explore the culiture of Tarwan by parhcipatng an outdoor adventure expenences. 3.
Compare and contrast prineiples and valuwes of ecotouwrnsm with those of tradihonal
commercial touriso. 3. Develop understanding and personal appreciation for
responsible ecotouwrism as a vehicle for explonng cultural awareness and encowragming
mnternational exchange. 4. Expenence a wide vanety of actnntes that focus on a
balance of sustamable tounsm and natural conservation.

B =y

Svllabus

Batm

MERE e
$4

Ll

%t

Introduction

[¥¥]

Bnef inhroduchon about the course, and sconng
systenL

What 15
Eco-Tounsm

Eeo-Tournism as a concept Textbook

What 15

Eco-Tourism

Eeo-Tournsm as a Market Sepment Textbook

What 1z
Eco-Tounsm

The Eoots of Eco-touwsm Texthook

LA

What 15

Eco-Tounism

Prnciples of Eco-Touwnsm Textbook

Leader=lnp

Fegardless of whether vou are out with finends or
if vou are a pude, vour leadership skills are an
mmportant ingredient of vour success and safetyv m
the mountains. Leadership development 15 an
mmportant part of the program and it 15 imbedded

Eco-park tour zunde
traming — Mountam
Hikmng
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mn all sections.

7. Backpaclking |Navigation and route finding m challenming Eco-park tour punde
& Adwenture [terraim, nver crossing and camping skills wall all traming — Mountain
Hiking: be coversed during this section. We are al=o kean Hikmg

advocates of the Leave No Trace pnnompal which
will be mtroduced on this section and which will
remain a constant thread throushout the semester

3 Moumtaim Char introductory session for the semester will set Eco-park tour gurde
Hikmg the staze for ravel 1n the mountams Ths section traming — Mountain

will cover trip planming, naviganonal skills, map, Hikmg
compass and GPS5. Food planmng and

preparzizon, Leave Mo Trace ethics, camping

skalls, cooking skills, proup travel, hazard

recopmbion and nsk management, bear and

predator awareness. The bonds that wall last a

hfstime are forged dunmg thas fop.

9. Eco-Park Infroduchion of Matonzl Park mm Taman — Snoer Eco-Park Towr
Tour MMountznin Watonal Park Expenence Project
Expenence [-MMap Feadmg and Video Introduction
Project

10. Eco-Park Mountzn Hikmmg Crears Eco-Park Towr
Expenence |Infroduction and Preparation Expenence Project
Tour Project

11. Eco-Park Mountzin Hikmg Team Buldmg Eco-Park Towr
Expenence [Team Bmlding & ctiviiy Expenence Project
Tour Project |Towr Design

12. Eco-Park Mountzin Hiking Food Eco-Park Towr
Expenence |Infroduction and Preparation Expenence Project
Tour Project

13. Parks and Towr Expenence Project Eco-Park Towr
MMowntain of |4 Days 3 Nights Expenence Project
Tarwran

14 Eco-Park Feviewr Eco-Park Towr
Experence Expenence Project

15. The Eco-Tounsm Stakeholders Textbook
Component
of
Smecessful
Eco-Tounsm

16. The Eco-Tounsm Industry Textbook
Component
of
Successful
Eco-Tounsm

17. The Eco-Tounsm Case Studies Textbook
Component
of
Successful
Eco-Tounsm

18. Eeo-Park Shanng and Presentathion Eco-Park Towr
Expenence Expenence Project

AETHRAARME + £ A IEBEP

A R RAULE
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RE=ZZAAEZDENRIIGEERY - EYPFLARE2EFREFALL RHFTH -
FH2E: I RER-LETHREN IET,;.)
N
- 1058 ER S - FYHMLFIEL X EE KT R
(-3 pFEeE T LR 2o R EEs R - (P202-203)
()G EFRE T AL %55"52-J°(P203—204)
(Z)warm 2prmis T gﬁ:ﬁ,}wiﬂ’xﬁ;?‘ > (P205-206)
S A s T (P207—208)
~ A% %5 105.5.10. )% aﬁ:ﬁﬁ@i‘q%@iiiﬁ o B E L g iidont it o

Mational Chin-¥i University of Technology  Refrigeration, Air Conditioning and Energy

Engineering [epartment
YWear of 2015 Svllabus{four graduate student program}

m  Spring :I'-"u-t—la-kina

ear Graduate L Semesicr | Conrse

" . 1 Required .
Course HYACER Standards and Guidelines m Cptional l}‘“«ﬂjﬂ
E&I rucior  [Prof FJ. Wang -
Texibook 1- AS]IME_@!a_updard 2-CME Standard, i I
Reference IISD Standard, NEBB Stamcdand
Ev:-::riug Bulid termn 304G, Final 30%, Technical paper reading and dl"i':l-l‘iilﬂﬁ 40%%

Inwsugatmn of HVACER Standards
and Guidelines including the
state-of-the-art standards reading. The
cantents include I-ASHREAE
Standard. 2-CMNS Standard, 3 1S5S0
Standard 4. NMEBB. Testing  and

Syllabus verification of special HVAC system

will ke included

1. Introduection of HYACER Stendards aoncd
Guidelines

2. I80 standard 140644
30150 standard L4698

4. ASHEAE Standard 55

5. ASHRAE Standard 6321
6. ASHREAE Standard 401
7. ASHEAE Standard 189
2. ASHBRAE Standard 111
9. CINS 15950, CINS 12575
it NEBE

Content and outline

week dlate Content and outline rensarks
1 Introduction
2 HVACER Standards and Guidelines
% 150 standard 146204
4 IS0 standacd 14644
5 150 standard 14698
i ASHERAE Standard 111
7 ASHREAE Standard 55 :
B ASHRAE Standard 62.1 I
0 Mid-term
10 ASHEAE Stadacd 90.1
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ASHRALE Standard 901

ASHEAE Standard 18D

ASHEAE Standard 159

CMNE 15950 Stamndard

CHS 12575 Standard

MEBBR Stand:ard

MHEBEBE Standard

Final

Department of Refrigeration, Air Conditioning and Energy Engineering,

National Chin-Yi University of Technology, Taiwan, R.O.C

Year of 2016

Syllabus(two-year program)

Graduate

Learning, 2014.

st ond Pre-taking |Thermodynamics, Heat
ear ;tel;drent 1%, 277 Semester m  Fall Course  |Transfer, Fluid Mechanics
Energy Engineering Practices OORequired .
[Course 9y ENg _ J _ q optional |Credi 3/3
(An all-English learning course) Moptional Hour
Instructor Chang, Jiunn-Min
Textbook Renewable Energy & Sustainable Design by Scott Grinnell, Published by Cengage

Supplementary
|materials

Loose-leaf (handout) materials
(posted on e-learning web site: http://elearning.ncut.edu.tw/ )

Reference

1. Solar Energy Engineering Processes and systems by Soteris A. Kalogirou,

Published by Academic Press of Elsevier.

2. Principles of Solar Engineering by D. Yogi Goswami, Frank Kreith, Jan F.

Kreider, Published by Taylor & Francis.

3. Solar Energy—The State of the Art(ISES Position Papers) Edited by Jeffrey

Gordon, Published by James & James Ltd.
4. Small Wind turbine (Chinese book)

Scoring

Participation (30%) Midterm Exam. (30% )
A Student Project Report by Giving A Talk (40% )

Syllabus

1. Introduction of Syllabus
2.Energy
3.Fundamentals of Solar Radiation (Supplementary materials)
4.Solar Hot Water
5.Solar Electricity
6. Design of Solar Heating Systems/ Photovoltaic System
(Supplementary materials)
7. License Counseling— B grade of Solar Photovotaic
8. Wind Power
9. Power generation engineering of wind turbine (Supplementary materials)

Part 11
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http://elearning.ncut.edu.tw/

Calendar of Lecture

Week No. | Date of Lecture Contents of Lecture Remarks
Month/ day
1 9/12 Introduction of Syllabus
Tour of
2 9/19 Energy lab E844
Fundamentals of Solar Radiation
3 9/26 i
(Supplementary materials)
4 10/3 . Solar Hot Water
5 10/10 holiday
6 10/17 Solar Hot Water
7 10/24 . Solar Electricity
8 10/31 Solar Electricity
9 11/07 Midterm Exam.
. Design of Solar Heating Systems/ Photovoltaic
10 11/14 .
System  (Supplementary materials)
Design of Solar Heating Systems/ Photovoltaic
11 11/21 .
System  (Supplementary materials)
12 11/28 holiday
License Counseling
13 12/05 —B grade of Solar Photovoltaic
License Counseling
14 12/12 —B grade of Solar Photovoltaic
15 12/19 . Wind Power
16 12/26 Wind Power
17 1/2 holiday
18 1/9 A Student Project Report by Giving A Talk
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7 ;}i"‘ % /%q-p% Eh/};ﬂp P R¥IR A El:l_fl
_&§ﬁfiﬂfh§l’\*

P LA L SE A 2R B $7 4] (Physical and Environmental Control of Green Building)

HART A

(- )BEFRER M2 F A B4 2325k s (Department of Refrigeration, Air Conditioning and Energy
Engineering, National Chin-Yi University of Technology)

(= )R KEF L A 1‘3‘" < (Dr. Chih-Neng Hsu)

(__ )t-:ﬁ:?zﬁ%’ﬁ W— 7%~ 512 1 (Ph.D., National Tsing Hua University)

EO)PRGRREF IR L R 2 B R F0 0 23 &Rk Bl #cix(Associate Professor, Department of Refrigeration, Air
Conditioning and Energy Engineering, National Chin-Yi University of Technology)
BHARN L

(= ) 3kpFic ¢ 3 hrs/week

(= )% 4~ # : 3 Credits

(‘ 3= & * ;% ! Attendances: 15%, Homeworks: 15% (3-4 times), Mid-term Examination: 35%, Final Examination: 35%
= )% % %+ % : Master of Science Program

(? J#:3> 3¢ Powerpoint presentation, writing on the blackboard, oral teaching, explanation, and exercise

(= )4 =v 4 © This teaching course material will upload to digital teaching platform in NCUT website.

National Chin-Yi University of Technology, Department of Refrigeration, Air Conditioning and Energy Engineering,

Year of _2016 Syllabus (Master of Science Program)

. Fluid Mechanics, Th d ics,
Year 2016 Semester m Fall Pre-taking Course ul . ec,amcs ?rmo y.n.amics
Refrigeration, and Air Conditioning
Physical and Environmental Control of o Required Credit
Course Optional 3/3
Green Building m Optional Hour

Instructor  |Dr. Chih-Neng Hsu

1. Ci-Cun Chen, Environmental Control of Architecture (I) - Introduction to Architecture Physical, Oct.

2015. ISBN: 9789577052230.
2. Fred Hall, Roger Greeno BA, FCIOB FIPHE FRSA, Building Services Handbook: Incorporating Current Building
Textbook & Construction Regulations, 5th Edition, Taylor & Francis, May 4, 2009. ISBN: 978-1856176262.
3. Dr. Barbara Kenda and Steven Parissien, Green Living: Architecture and Planning, The Prince’s Foundation

for the Built Environment, Rizzoli, May 18, 2010. ISBN: 9780847833108.

1. IMAGE, MAINSTREAM GREEN SUSTAINABLE DESIGN BY LPA, 2005. ISBN: 1864701226.

2. RECKPORT, GREEN ARCHITECTURE, 1994. ISBN: 1564961532.

3. Hsien-Te Lin, Green Architecture: An Asian Perspective, Pace Publishing Limited, 2011.05. ISBN:
9789881887382.

4. Housing and Building National Research Center (HBRC) Journal.

5. Building and Environment Journal.

6. Indoor and Built Environment Journal.

7. Journal of Housing and the Built Environment Journal.

8. International Journal of the Built Environment and Asset Management Journal.

9. Melissa G. Kramer, Our Built and Natural Environments: A Technical Review of the Interactions between

IReference Land Use, Transportation, and Environmental Quality, 2" edition, EPA's Smart Growth Program, USA, July

24,2013.

10. Hh &t 0 BEAPF L K EZ AR 0 A HRAL > 2010.09 ©

11. fiadd > 2IRFRF iEp R \Jk BzH o AR F A > 2011.02 -

12, fFRRE BT AT TR kiE APR(C haIIenges for the Subtropical Green Building) > & < 2% & »
2008.03 -

13 gt 0 A BRARB-ZHAR 2 X A F A 2009.09

14, ¥ L*m};f;tg:ﬂ APIN)-Z2 AK H sk 0 A< F k> 2014.08 -

15. g P23s 0 B E > \i;‘é’%;l%]%’ﬁ“iléﬁ’ZOOZO

16. % & & EAFm > §EZL K 1999 -

17. ixffée.» 2 42> = A F K » 1997 -

Attendance: 15%,
Homework: 15% (4-5 times),
Mid-term Examination: 35%,
Final Examination: 35%

Scoring
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Sustainable and Green building/architecture are
not only beautiful but imperative, making this
volume indispensable for anyone interested in
sustainable design. The all most environmental
sound building and planning practices and
including  descriptions, pictures, and detailed
drawings that demonstrate that sustainability is
not just good for the planet, but also offers new
opportunities for creativity and innovation. On
the earth, like graywater recovery, green roofs,

Noukw

Introduction to Physical and Environmental of Green

Building

The Building Energy Consumption Analysis and
Technique

The Building Climatology

The Urban Environmental and Climate

The Indoor Air/Environmental Control System

The Ventilation and Air Change Control Mode

The Green Building Heat Transfer and Insulation

Control

Svilabus contextual design, and human-scale architecture|8. The Thermal Loading of Building Envelope
¥ features. The environmental factor influence|9. The Heating, Ventilating, and Air-Conditioning Systems
architecture physical such as sunshine, radiation,|[10. The Energy Saving Techniques on HVAC Systems
outdoor climate, noise, air quality, solid offal, and|{11. The Green Building in Thermal Environmental Control
architectural planning. Physical phenomenon{12. The Smart Energy and Intelligent Building
around our living environmental is related to Environmental
safety, health and comfortable issues of buildings.|PS. Optional: The Building Water Supply, Sewage Systems,
It can gain the goal of constructing a high quality|and The Building Acoustic Noise
living environment, it is necessary to provide an|PS. Contents of the course will subject to change.
energy saving and decent environment in order
to improve the quality of life and release the
pressure from life.
Week Teaching Progress Remark

1 Introduction to Physical of Green Building

2 Introduction to Environmental of Green Building

3 The Building Energy Consumption Analysis and Technique

4 The Building Climatology

5 The Urban Environmental and Climate

6 The Indoor Air/Environmental Control System

7 The Ventilation and Air Change Control Mode

8 The Green Building Heat Transfer and Insulation Control

9 Mid-term Exam Writing Examination

10 The Green Building Heat Transfer and Insulation Control

11 The Thermal Loading of Building Envelope

12 The Thermal Loading of Building Envelope

13 The Heating, Ventilating, and Air-Conditioning Systems

14 The Energy Saving Techniques on HVAC Systems

15 The Green Building in Thermal Environmental Control

16 The Smart Energy and Intelligent Building Environmental

17 The Daylight and Lighting Energy Saving

18 Final Exam Writing Examination
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Instructor % &3 Course Code
Energy Efficient Air Conditioning ; ; )
Course name Required/Elective Elective
Technology
Year 105 Semester 1
Refrigeration,
Course . e . .
Air-Conditioning and  [credit 3 Hour 3
department ) )
Energy Engineering
Prerequistites  |None

References:

1. X. Liu, Y. Jiang, and T. Zhang, “Temperature and Humidity Independent Control (THIC) of
Air-conditioning System.” Springer (2013) ISBN: 978-3-642-42221-8

2. L.G. Harriman Ill, “The Dehumidification Handbook: Second Edition.” Munters (1989), ISBN:
0-9717887-0-7

3. T. Godish, “Indoor Environmental Quality” CRC Press (2000), ISBN: 9781566704021

4. F.C. McQuiston, J.D. Parker, and J.D. Spitler, “Heating, Ventilating, and Air Conditioning - Analysis

and Design.” John Wiley & Sons (2005)

5. ASHRAE Handbook

6. Excellent SCI Journal Related Papers

Evaluation:
Attendance: 20%, Mid-term Exam: 40%, Final Exam or Report: 40%
Course Objective:

Comfortable and healthy indoor environment usually leads to the demand of using large amounts off
energy for air-conditioning in hot and humid climates, e.g., in tropical climates, the energy consumed by
air-conditioning system can exceed 50% of the total energy consumption of a building. The temperature
and humidity independent control (THIC) AC system, which controls indoor temperature and moisture
separately, is an attractive alternative to existing conventional AC systems for its prominent improvement
on the overall system performance in hot and humid climates. This course will introduce students to the
knowledge and state-of-the-art of key technologies of the THIC systems, including dehumidification
devices, high-temperature cooling devices and indoor terminal devices. After this course, students are
expected to have the basic idea and skill to design the THIC AC system.

Course Outline:

The contents included in this course are listed as follows:

1. Indoor Environmental Quality

2. Thermal Comfort

3. Heat Load of Building

4. Temperature and Humidity Independent Control (THIC) of Air Conditioning Systems

207



5. Solid Desiccant Dehumidification and Materials

6. Liquid Desiccant Dehumidification and Materials

7. Isothermal Membrane Dehumidification and Materials

8. Energy Recovery Ventilation and Materials

9. Energy Efficient Cooling Technology

Course Schedule:

Week Content

1 Course Introduction
2 Indoor Environmental Quality
3 Thermal Comfort
4 Heat Load of Building
5 Basic Idea of THIC AC systems
6 Key Components of THIC AC systems
7 Solid Desiccant Dehumidification and Materials
8 Solid Desiccant Dehumidification and Materials
9 Mid-term Exam
10 Liquid Desiccant Dehumidification and Materials
11 Liquid Desiccant Dehumidification and Materials
12 Membrane Dehumidification and Materials
13 Energy Recovery Ventilation and Materials
14 Energy Efficient Cooling Technology
15 Development and Design of THIC AC Systems
16 Development and Design of THIC AC Systems
17 Application Cases of THIC AC Systems
18 Final Exam
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International Finance is an area of financial economics that deals with
monetary interactions between two or more countries, concerning itself with

topics such as cwrency exchange rates, inlemalional monetary sysioms,

AN R foreign direct investment, and issues of international financial management
including political risk and foreign exchange risk inherent in managing
multinational Corporations
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Iniroduciion

The operations end management prnciples and procedures involved in an
effective fond and beverage control system are conveyed fully in this module. It
provides on in-depth insight into the operating bedget, merm managertsent, Mmenn
pricing. purchasing end supplier selection, cost-volume profit analysis, labor
cost-contral, computer applications and the swccezsful management of secvice
guality. This module iz conziderably supported by the Industrial Placement Stape.

Course Objective

To provide stedents with a full enderstanding and apprecdation of @

- How 1o analyze and apply the controls needed to manage a successfinl food and
heverapes operation

- Mational and intemational food and beverage management developments

- The key factors invalved in food and beverage preparation inclading health and
hyelene iszues

- Legislation regarding the preparation, storage and sale of food and beverages

| - The importance of budget standards in planning and control, and apply costs

volume-profit analysis to food and beverape operations

- The principles and procedures in controlling the purchasing and receiving
process and recognize the particular requirement for quality in all stages

- The importance of the menu as both a control tool and a marketing tool

- The use of computer applications which mansge and contral the food and
beverage operations
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Introduetion of
Food and Beverage
Managerment

= The Food Service
Industry

- Fundamentals of
Monagement
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- Organization of Food
and Beverage Operations
- Fundamertalz of Food
and Beverage Marlcet

I

The Challenge of
the Food and
Beverage
Operations

The control fonction
= Customer expectations
and service delivery

- Logistics of supply

o 35

(] #:Brek s St
[ ENE

Planning for Food
and Beverage
Ml anagermnent

= Determining food and
everage standards

= Dperations bedgeting
an] cost-volume-profit
analysiz

- The meou — the
foundation for contral

Tk

it L ERES A M B
WL

Befem M anagement

- Nuiriiogn

- The Meau

- Btandard Product Costs
and Pricing Strategies

- Pricing benu [tems

= Principles of Gross

Profits -Stock Conirol

b

Wi e £ E
O #4

Product Costs and
Pricing Strategies

- Pricing Menu [tems

- Break Even Analysis

= Stock Control Methods
- Controlling bdargins /
Profitability

b

s moroha fir 8
O #4

Dresigning
Effective Food and
Beverage
MManagement
Syetems

- Procedures for supplier
selection

= BEthocal and
professional
standard=

= Purchasing and
receiving controls

- Storing and [zswing
controly

- Production amd serving
coEts

= Conirol analysis,

cortective a-::hu:rn atid

] i
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evaluation
« Labor cost conlrols
Managing Labor - hnplementing labor B tbrma st
7 #4 H
Costs oSt inanagement L] #a
- Formulation of Rosters
= Chuality &s
productizervice
fenfures
' LEyie £
] Quah:i:: aud - The value of castomers | ##] R E*j_- f: #
iy - The value of hospitality
staff
- Cmiality Blanagement
Terminology of F&B
: . #HE O sk Errogm St
O | Mid-term Exam _nndsh-::-rt:sm}'m F&B o Witie s5dms
ity
iR FASE fETE
10 | Field Trip Thems restaurant R g _—
| F&B equipment,
8 Preparing Food & | furniture, Chinese ware, o W5 e s B E
Beverage silverware, glassware, [ #fik
linen, special equipment
Chinese food, Tapan
, Food, Korea food, Wi CEEE AT
I Tndomesia food, Thadland W O #Hite
fiownnd
) Freach food, Ttalian B AR SR
I | Wi Food, American Food, | 70 O] it
. Innovation thinking, s CEMFE BT R
e Food
[4 | Creative Foo e Stﬂl';.-tEllil'IE i i [] =i
W FENRE BT
i Wi ]
15 | Alcoholic in & Cockiail 122 O] i
# R
16 | Non-Alcocholic Coffes & Tea 1 DE;mD S
- How to solve guest | Listen, say sorry, action, EiR O] &n EENEF SN
complain end follow up | ESRI
. Food & Beverape Ll & e eETFR
1% | Final Exam —— EE Wi 201 B
EaFE-&sH
il
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Kug,Chupn-Min(2012/1).Uzing the Multmediz to Enhance Enowledpe of
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27(8), 1073-1085, (SSCI) shiwse g ¥

EEME I ETEATHERLT Sl (8
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Wi F - ¥ddmd (20%) Woe FASEATH ( 40%)
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Wi (30%) |2 { 10R%
Course Ohjective
This hotel management courses make [ntreduce students o the exciting world
of international hospitality with this extensively-revized textbook that explores
key issues in global hotel development and manapgement. Students will leam about
new trends and developments that have changed the context of international hotel
aperations and menagement and sxplore internaticnal policies affecting wavel,
toursm, and hospitality developroent,
R®EATE
Topics Include
+ Trends in global distibution systems, sustamable development, new hotel
products, and consurner demographics
e Cirowath and importance of China, India, and the Middle East as
destinations for hotel development and management
»  Country-specific policies regarding investment regulations, visa progrima,
hotel classification systerns, and travel advizories
HEER-ER
TE . 54 R
TR o B A
-Explain that this coarse i
Tntroduction designed to provide students _
Orutline and with a basic understanding of P O & Lo a#iFF
. the hospitality industry B2
Syllabus -Explain 1o the students what you
perceive vour role to ke,
~-Summarize the factors that have
i contmbuted 1o globalization and
a global economy, define the
. term trensnationsl as applied o
m':'h_“l'““”“- a hotel compary, and cite (] @b Brsf g s
Tourism, and the competitive advaniages of iy &5 i#f&.
Lodging Sectar h—anslnalmnul ]:'I.DIIElE.L N
=Describe the tourism industry,
inchading towrism's coonomic
impact and geographic
|  distribution, and discuss travel
Eaig #aH g
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demmand determinants,

-Dhescribe the international lodging
indusiry, explain its global
distribution and structure, and
summarnze global hotel
performance.

The Emetgence of
International Hotels

-List the innovetions introduced
by American hotzls in the early
twentieth century, trace the
development of 1.5, hatel
chains from 1901 to World War
1, and identify some of the nsks
that deterraed American hotels
trom expanding internationally.

=Summarize the posi=World War
[T developments that led to
international hote] expransion.

-Cmitling the factors affecting
international hotel expansion
into Furopean, North American,
Middie Eastern, and
Asia-Pacific markests,

LTk

M LEE A MRTE
| S

Political Aspects of
the Internatiomal
Travel, Tourism,
and Lodging
Industry

-ldentify and deseribe varions
barriers to travel, including both
those affecting travelera and
thozs affecting businesses
dealing with travelers, and list
typical governmental hotel
regulations.

=Explain why govermment support
of tourism is critical to the
success of the industry, outline
the different types of support
governmeris typically offer, and
dezcribe the role and common
tasks of national toarism
nrganizations.

-State the sdvantages amd
dizradvantapes of infemational
hotel chain involvement in
developing countries and
identify typical areas of
potential conflict between
chains amd host governmenis.

S

W b or s & SR E
O ¥

Financing
International Hotel

-[Mscusa recent developments with
regard to the nature and use of
equity Investments in the hotel
industry.

| =Drescribe 1ssues surrounding the

financial structuring for hotzl
development.
-ldentify several current funding

i

W rrpets png
O #de_

Ea=5-£EH

230




so1rces and explaim the vanens
isEums,

~ldentify various types of
poveriment investment
ingeniives and provide examples
of each type, and discuss the
issue of excessive government
buresucracy, Inferests, and
concems of those sources.

The Decisicn to Go
{Hlobal

-Explain the phrase, “think
globally, act locally,” as applied
i international hotel operations,
and discuss the “glebalization”
aof imternational brands,

=Cutline the business challenges,
orgenizational responses, and
Lraining program responses
azsociated with trananational,
global, and multinational
of ganiFations,

-Identify three growth strategies
for expansion-minded chains,
list advartages of and motives
for intemational expanzion, and
identify target regions for
iernational expansion.

i

Wi kv a sur i
O &

Developing an
Intemational Hotel
Project

- [dentify the roles and
responsibilities of the
development team and explain
why local representation and
expertise is often criticalby
important.

= Deseribe the five phases of hotel
development, and list the
four-step process vsed 1o
determings where to develop an
imternationsl hotel.

-Explain baw land availability and
different countries' land wse and
aownership dghts affect the
selection of specific sites.

ELRE S

| ENALCIEY RS
[ ##w__

| Internarional Hotel

Contracts and
Agresment

-List zavaral criteria to woae when
evaluating a management
company ot franchise affiliation

-Define management coniracts and
autline typical manzgenent
conirect services.

I—I-ienﬂ.fyandd&emibaa

managerment contract™s likely
provisions with regard to
conirect length, renewal options,

and termination.,

3] 3%
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-Identify negeiating concerns
needing clear resolution with
regard to what laws apply fo or
goveimn 8 management contract,

9 | Mid<tern Exam

Terminology and Short essay

aE

U] s btrpeg g fad

Pt SEARE

TInderstoncding
16 | Cultural Diversity

i -Diefine the term culiure and
summarize the importance o
hoteliers of understanding
cultures different from their

| e

| ~Contrast the positive effects of
cultural diversity in the

i workplace with the negative

[ effects, and identify important

| considerations in managing

| diversity,

| ~Cormpare Japanese and European

| hotel companies with American

hotel companies in regard to
thedr position on company
lzyalty, Teatment of workers,
compensation for senior
manapers, advancement, and
mansgerial authority.

2

| AR
O ®

Selection and
Preparation of
Intermational Hiove]
Executives

11

-Explain how hote] comparnies
decide which positions should
be filled with expatrigtes vorsus
thoze which are to be filled with
foreign nati onals,

~Dhescribe bow mansgers arc
seiected for expatriste positions
and what roles they are expected
o play.

-Explain how a contract and
pre-departure training can help
cnFure expatriate success i the
field

) B

M LA anE
L1 4

. International
12 | Haman Resouree
| Management

-Drefine international lnaman
resource management and
dezeribe THEM's three main
activities,

Identify factors affecting
employvee acquizition, discuss
steps to reduce the effects of
skilled |abor shortages, and
describe different factors that
affect recTuitment.

-Explain the purpose of different
tvpes of new emploves
orientation programe in different

"

| EWECR- RS
OO #ts
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couniries.

Identify and give examples of
| =ewen broad manacement [
| functions commaon fo |

| internationdl hotel managers.
| -List some of the differences
Special berween orpenizing an
Conziderations in international hotel and a
13 | Maneging domestic one, and describe the | #8234 R R
International Haotel role and effeets of corporate O #
Crperation cilture in an imernational hatel,
-Summarize the cultural factore
affecting the communication
process in an intemational hatel,
and suggest ways of improving

such communicaiion.

=[eseribe the forces that have led
o the establishment of various
national and intematicnal hotel

classifications and standards,
; -Identify five imporiant purposes
" ]é‘]"m?““'tlﬂ Hﬁ el —_— W LS AR
Et:ns?a:'x S distinguish betwresn repistration, [ #ek
classification, and prading.

-Describe the issees involved in
setling criteria and choosing
symbaois for, and operating, 2
classification scheme.

| -Explain the importance of market

| research, desenbse the roles of
guest analysis and competition
emalysia, identify the benefits of
2 forecast analysis, and list

International Hotel pessible sources of research
15| Satn e cism - Wk a At
4 an -Discuss the issues hotels face ] s
B when developing an

international markefing strategy.
-Diescribe how travel distibution

systems work and explain

automated global distriboetion

Y FIEMS-
Identify, define, and explain
Competencies for factors and developments that are
N R
16 | Global Competition | likelv to affect the natre and pace | 465 E Y~
and the Future of globalization in the travel, o

5 | tourism, and Indging industry in

BTHEH-#¥iE
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Case Study Hlow to solve guest complain: pay O & A R
17 —— attention listen, say sotry, action, | E1% ——
monitor, and follow up.
The report of modern hotel
1% | Final Exam management and operation and the | EIF Eﬁ?ﬂ?ﬁ:ﬁ;
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